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Financial Services Business

Financial Results of FY2008

The Financial Services Business is comprised of the marketplace
business and other existing businesses, and new businesses.

For FY2008, the Financial Services Business recorded operat-
ing revenue of ¥22.6 billion, up 1% from FY2007, and operating
income of ¥1.5 billion, up 76% year-on-year. The shrinking of the
deficit of new businesses by ¥0.9 billion as compared to FY2007
(with Internet life and nonlife insurance businesses improving by
approx. ¥0.6 billion and credit card business improving by approx.
¥0.3 billion) contributed to an increase in the operating income.

Existing Businesses

Performance of Publicly Owned Subsidiaries (consolidated)
(Millions of yen, Figures in parentheses are year-on-year change (%))

Operating Operating  Ordinary Nt [eene

Revenues Income Income
Morningstar Japan*
(FY2008) 2,792 323 406 247
SBI VeriTrans 4,402 921 942 561
(FY2008) (+18.8) (+21.5) (+23.3) (+25.0)

* Morningstar Japan changed from a December to March fiscal year in 2007. The current fiscal period was
the 15-month period from Jan. 1, 2007 through Mar. 31, 2008, therefore, year-on-year change is not
available for the company.

1 Morningstar Japan: Providing Rating Information on
Various Financial Products
Morningstar Japan provides rating information on over 2,700
domestic and overseas investment trusts. On a consolidated
basis, in conjunction with the slowdown of orders from financial
institutions at subsidiary Gomez Consulting, operating revenue and
income both declined from FY2007. However, on a non-
consolidated basis, owing to the increase in the sales of reports
and IR, investment trusts and stock data information, operating
revenue increased 90.4% to ¥2.3 billion, and net income increased
11.5% to ¥0.3 billion, representing a significant increase in both
revenue and profits.

The video transmission service, which has attracted over
200,000 cumulative viewers for the nine months from its start in
July 2008 to March 31, 2009, and demonstrated a sharp
increase in viewership by the end of June 2009, surpassing
320,000 viewers.

In addition, fee-based mobile phone transmission was started
in April 2009. This service consists of a daily transmission of over
100 pieces of valuable information for asset management, such
as the latest stock and fund information, global market informa-
tion and foreign exchange information. The number of subscrib-
ers has been increasing steadily.

Video Report Transmission
Morningstar journalists and ana-
lysts in Japan and the U.S. com-
ment on economic trends, stock
market conditions, individual stock
issue, investment trust overviews,
etc. in a video format. -
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Morningstar Video Reports
http://www.morningstar.co.jp/
news/video/

[ SBI VeriTrans: Continues to Grow Along with the Rapid
Growth in the E-commerce Market

SBI VeriTrans is a provider of Internet payment processing solu-

tions. The company has continued to grow steadily along with the

growth in the domestic Internet and e-commerce (EC) market, and

for FY2008 reported consolidated results with over a 20% increase

year-on-year in both operating income and net income.

From FY2007 SBI VeriTrans began processing transactions
through “Mobile Suica” and “Mobile Edy,” two widely used
e-money systems in Japan. Owing in part to these additions, the
number of transactions handled increased 37.7% to more than
51.6 million transactions for FY2008.

Quarterly Growth in Transactions Handled by SBI VeriTrans
(10,000 transactions)
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Furthermore, overseas business development has been accel-
erated with a primary focus on China. Targeting mainland Chinese
consumers, the China UnionPay Card settlement for Internet mail
order sales has been imple-
mented for the first time in Japan.
Also, the company provides total
operational support for mail order
sales to Chinese consumers, from

translation to logistics, through
our “Buy-J.com” EC mall, which
began operations in earnest from
April 2009 enabling UnionPay
Internet settlement.

Buy-J.com
http://www.buy-j.com/shop/
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In the Financial Services Business, the lineup of Internet financial services is being
broadly expanded, in order to build a revenue base that is not entirely dependent on
the stock market. By quickly developing the new major operating businesses of

Internet banking, Internet nonlife insurance and Internet life insurance and fully
leveraging the synergistic effects among the Group companies, a steady revenue
source will be developed that will contribute significantly to earnings growth.

[l Steady Growth of the Marketplace Business

(SBI Holdings)
In the marketplace business, along with many other financial
websites, SBI Holdings operates mainly the “InsWeb” and
“E-LOAN” websites, which have grown to become Japan'’s largest
financial comparison and estimate websites. The number of
InsWeb’s auto insurance estimates has steadily increased by
12.3% year-on-year, and along with other finance-related service
websites (8 sites), the user transaction numbers* increased 4.6%
10 929,000, and continues to exceed the figures from each previ-
ous year. As a result, FY2008 operating revenues for the
marketplace business were up 11% to ¥4.7 billion from FY2007.

* Number of actual estimates (requests for estimates), provisional applications and
other transactions conducted on the websites

Operating Japan’s Largest Financial Product Comparison
Websites From a Neutral Perspective

InsWeb

Affiliated nonlife insurance companies, etc.: 23
Affiliated life insurance companies, etc.: 20
E-LOAN

Affiliated financial institutions: 67

Types of loan products: 546

E-LOAMN

Change in Transaction Volume
in the Marketplace Business*
(10,000 transactions)
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929,000
Other

comparison
websites
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Principal Companies in the Financial Services Business

Company name Business

Operating various financial comparison websites

SBI Holdings, Inc. (Financial Services Business Division)

New Businesses

SBI Sumishin Net Bank began operations in September 2007, and
by the end of FY2008 recorded a deposit balance of ¥629.9 billion
(¥711.5 billion as of the end of July 2009), with a total of 418,419
customer accounts (510,962 accounts as of the end of July 2009).
The bank reported a profit on a quarterly basis in the fourth quarter,
thereby largely exceeding all initial targets, and is moving toward
achieving the FY2009 target of a single year profitability, which
would significantly improve the equity in gains/losses of subsidiaries
and associated companies (non-operating gains/losses).

SBI Insurance, which started operations in January 2008, has
attained over 42,000 auto insurance contracts for FY2008 (68,000
cumulative as of the end of July 2009), positively affected by the
reduction in premiums in March 2008, a renewed website in
August 2008 and an expansion of alternative sales channels,
among other factors.

SBI AXA Life Insurance, which started in April 2008, initiated a
large-scale discount on term life insurance in October 2008. In
March 2009 the company introduced a new income security insur-
ance product, and effected other measures to improve its services
quality and name recognition, to increase the number of contracts.

SBI Card, which issues various SBI credit cards with the
MasterCard brand, leverages the industry’s top-class, high func-
tion credit cards to serve over 47,000 cardholders, in two years
and four months since the start of its operations. With the planned
issuance of VISA brand credit cards during FY2009, SBI Card
anticipates the continued growth of its cardholder base.

As a result, operating revenues in the new businesses during
FY2008 were up 219% to ¥1.0 billion from FY2007.

Morningstar Japan K.K.

Hercules Market of OSE (Code: 4765)| Providing rating information for financial products, primarily investment trusts

Gomez Consulting Co., Ltd. Hercules Market of OSE (Code: 3813), Business support and evaluation of websites

SBI VeriTrans Co., Ltd.

Hercules Market of OSE (Code: 3749)| Electronic settlement services for e-commerce businesses

SBI Sumishin Net Bank, Ltd.

Internet-based full service bank; jointly owned with The Sumitomo Trust &
Banking Co., Ltd.

SBI Insurance Co., Ltd.

Internet nonlife insurer jointly owned with Aioi Insurance Co., Ltd. and
SOFTBANK Corp.

SBI AXA Life Insurance Co., Ltd.

Japan'’s first Internet-based life insurance company jointly owned with AXA
Japan Holding Co., Ltd. and SOFTBANK Corp.

SBI Card Co., Ltd.

Credit card services and an issuer of the MasterCard-branded various
SBI credit cards such as “SBI World Card”
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Housing and Real Estate Business

Financial Results of FY2008

The Housing and Real Estate Business consists of three busi-
nesses; the real estate business, the financial real estate business
and the lifestyle networks business.

The operating revenue for FY2008 was adversely affected by

the deteriorating domestic real estate market, and declined 46%
to ¥40.9 billion, and operating income declined 89% year-on-year
to ¥0.9 billion, owing to CEM Corporation’s valuation loss on sales
property and an allowance for doubtful accounts.

The Real Estate Business (SBI Holdings and others)

The Real Estate Business is involved in the development of invest-
ment properties primarily as supply for sale to investors, such as
funds. Sales of such properties continued throughout FY2007, but
were mostly finalized by the end of the first quarter of FY2008,
consequently leading to a total decline in operating revenues of
67% to ¥18.4 billion. Although we will endeavor to continue to sell
saleable investment properties, owing to the continuing deteriora-
tion of the real estate market new property investments are being
restrained, and we will examine very carefully the timing of the
resumption of such investments.

Financial Real Estate Business (SBI Mortgage and others)
SBI Mortgage was established as Japan'’s first mortgage bank
in 2001, and in conjunction with the Japan Housing Finance
Agency continues to offer its “Flat 35” long-term, fixed-rate
housing loan at the lowest level of interest rates in the industry
(2.62% in July 2009), and its loans outstanding continues to
grow steadily. At March 31, 2009, its loans outstanding
amounted to a total of ¥463.9 billion (¥501.3 billion as of the
end of July 2009), and the market share for the “Flat 35”
product, as of June 2009 among 339 participating institutions,
ranked number one with a 19%* market share.

Principal Companies in the Housing and Real Estate Business

As a result, operating revenues in the financial real estate busi-
ness for FY2008 were ¥7.9 billion, a 17% increase year-on-year.

* Loan execution base (including guaranteed loans); Source: SBI Holdings

Change in Housing Loans Outstanding by SBI Mortgage

(Billions of yen)

July 31, 2009

More than ¥500 billion in loans outstandin/gj
500

December 2004:

400 Started offering the “Flat

35” housing loan through

an alliance with Japan
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Lifestyle Networks Business

The lifestyle networks business is engaged in the operation of
websites for comparisons, searches and estimates of various
products and services, as well as sales and services relating to
beauty care, health food products, women'’s clothing and acces-
sories, and other products. Total transactions* have amounted to
over 380,000 on its six lifestyle networks websites, which was up
33.4% year-on-year demonstrating a significant increase and a
notable growth. Operating revenues for FY2008 were ¥14.7 billion,
a 11% year-on-year increase.

Also, as of July 1, 2009, SBI Holdings’ lifestyle networks business
was partially transfered to SBI Life Living. SBI Life Living combines the
existing property development business and the Internet-based life-
style networks business, to build a new business model that pro-
duces a network value and will allow it to diversify its revenue base,
which will also lead to an expansion of its business scope.

* Number of actual estimates and sales transactions, etc. conducted on the websites

Company nhame | Business

SBI Holdings, Inc. (Real Estate Business Division)

Mainly real estate investments and development projects in Japan
and overseas markets

SBI Holdings, Inc. (Lifestyle Networks Business Division)
(Divested to SBI Life Living Co., Ltd. on July 1, 2009)

Operation of websites for comparisons, searches and estimates for
a variety of life-related products and services

SBI Mortgage Co., Ltd.

Provision of long-term fixed-interest (to be securitized) housing loans

SBI Life Living, Inc. Mothers Market of TSE (Code: 8998)
(formerly LIVING Corporation, Inc. until July 2009)

Development, planning, design and sales of income-producing
properties for investors

SBI Planners Co., Ltd.

Architecture, construction, property design and consulting for real
estate purchases and financial planning

CEM Corporation

Provision of real estate secured loans for individuals and companies
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System Solution Business

Financial Results of FY2008

Operating revenues in the System Solution Business for FY2008
were ¥6.4 billion (¥0.3 billion in the previous fiscal year), mainly
recorded by SBI Net Systems, demonstrating a year-on-year
increase in operating revenues and reduction in operating loss,

owing to favorable performance in consigned development and
operation and maintenance businesses.

Information Systems Ecosystem That Supports
Internet Financial Services

SBI SECURITIES

SBI Investment ~ Morningstar Japan ~ SBI Liquidity Market

SBI SBI

SBI Asset Management SBI Card SBI Japannext
Financial
:. Oy SBI Arsnova Research Eco: system SBI Benefit Systems o .‘.
h SBICAPITAL ‘8B Hoings  SBl Lease &

SYNergy g Capital Solutions Bl Equal Credit ~ SBI Servicer ~ SYNergy 2
\J SBlInsurance ~ SBI AXA Life Insurance \j

SBI Sumishin Net Bank

i 8B Real Estate Guide ' SeikatsuGuide
w Housing and SBI Lifestyle Networks
“* Real Estate Ecosystem Holdings Ecosystem s
SBI Net Systems SBl Trade Win Tech SBI Card Processing
SBl VeriTrans. SBI Robo

The Principal Company in the System Solution Business

Strengthening the Information Systems Ecosystem That
Supports Internet Financial Services

The SBIH Group leverages the Internet as its major distribution
channel for its diverse lineup of financial products and services,
making its systems and software vital components of the Group’s
business operations. Therefore, in order to supplement these
components, an information systems ecosystem is being planned
that will play a central role in building, monitoring and maintaining
the IT systems used by the Group companies.

SBI Net Systems to Be the Core of Our Information
Systems Ecosystem

SBI Net Systems is expanding its business scope from the conven-
tional information security business to include financial system
development, through its subsidiaries SBI Technology and SBI
Trade Win Tech. The company is working to become the core
company of the information systems ecosystem as a total solution
provider for financial systems.

1 An Exclusive SNS for
Businesses That Recommend
the Use of Real Names

SBI Business

http://www.sbibusiness.com/

“SBI Business,” operated by SBI

Robo, is an exclusive SNS for busi-

nesses that supports network

expansion and management efforts
of business people operating their
own SEOs (Search Engine Optimiza-
tion) by posting their real names and creating and publicizing their own
profiles. Since starting the service in January 2008, the number of member-

ships has steadily increased, and exceeded 90,000 members in June 2009.

Company name | Business

SBI Net Systems Co., Ltd.
Mothers Market of TSE (Code: 2355)

R&D (Research and Development) of C4 encryption technology, confidential data dispersion
technology and electronic watermarks, and provision of information security products

Other SBIH Group Community-related Web Services

mation on the SBIH Group’s securi-
ties, banking, insurance and other
financial services was launched.

M SBI Finance Portal e — —
http://www.sbifinance.jp/ R —
In January 2009, a financial portal —
website providing centralized infor- - = ;"'_:

Designed to convey financial infor-

mation in an easy-to-understand
manner, the website supports the
“money life” of our various customers.

B A Community Website Special-
ized in Finance
SBI Money World
https://www.sbi-com.jp/
SBI Money World, a community
website that began operations in
April 2007, has significantly
increased the volume of its content,
and as of June 2009, approximately
90,000 members were registered. With such a scale, SBI Money World has
already developed into one of Japan’s largest SNS sites for the sharing of
financial knowledge.
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