
Note: �Shares are calculated by dividing each company’s individual 
stock trading value with the whole individual stock trading 
value of the 1st and 2nd section of the Tokyo and Nagoya 
Stock Exchange, including that of ETF and REIT trading 
value, respectively

Sources: �Tokyo Stock Exchange stat ist ics; each company’s 
published information
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FINANCIAL SERVICES BUSINESS

Customer Satisfaction Assessment of Financial Services Business Companies (As of June 30, 2019)

“	�Oricon customer satisfaction ranking” of 2019; 
Online securities 1st place

Online securities 
comprehensive 
ranking

[SBI SECURITIES]

 1st
Fiscal 2018 Japanese Customer Satisfaction Index
Banking 1st place

Bank (special survey) 
industry customer 
satisfaction ranking

 1st
Kakaku.com; Auto Insurance Satisfaction Ranking 
(2019) 1st place

Auto insurance  
premium satisfaction 
ranking

 1st

Number of Accounts of SBI SECURITIES and  
Two Major Face-to-face Securities Companies*1

(CAGR: %)*2

Nomura

SMBC Nikko

Number of accounts exceeded 
4 million in September 2017

(Thousand accounts)

Sources: Each company’s published information
*1	� As of March 31, 2017, Daiwa Securities’ number of accounts totaled 3,886 thousand accounts.  

Daiwa Securities has not disclosed its figures beyond March 31, 2017
*2	 June 2012 to March 2019
*3	 Merged with SMBC Friend Securities in January 2018

Sources: Each company’s published information
Note: As of March 31, 2019

Share of Individual Stock Trading Value

Deposit Assets at Six Pure-play Internet Banks  
(Non-consolidated)

(Billions of yen)

SBI  
Sumishin

Daiwa 
Next

Sony Rakuten Jibun The 
Japan Net

Number of Contracts in SBI Insurance Group

Note: �Simple sum of the number of contracts of SBI Insurance, SBI Life Insurance, SBI IKIIKI 
SSI, SBI Nihon SSI and SBI Resta SSI.

SBI Life Insurance (formerly 
PCA LIFE Insurance) became 
a consolidated subsidiary in 
February 2015

SBI Nihon SSI (formerly Nihon SSI) became a 
consolidated subsidiary in September 2016

(Thousands)

2014 2016 2017 20182015 2019As of March 31
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SBI Group’s Customer Value
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Achieved ¥1 trillion in total 
AUM in September 2018

CVC partners Fund name Total Investment 
Commitment

NIKON 
CORPORATION

Nikon- 
SBI Innovation Fund

10.0

INTAGE  
HOLDINGS

INTAGE  
Open Innovation Fund

5.0

MITSUI MINING & 
SMELTING

Mitsui Kinzoku-SBI  
Material Innovation Fund

5.0

HOUSE FOODS 
GROUP

House Foods Group- 
SBI Innovation Fund

5.0

SUBARU 
CORPORATION

SUBARU- 
SBI Innovation Fund

10.0

0

2014 20192018201720162015

4,105.5
(¥410.7 billion)

1,529.2

6,123.4
(¥612.3 billion)

ASSET MANAGEMENT BUSINESS

The SBI Group’s Assets Under Management

Note 1: Calculated by the exchange rate as of the end of March each year
Note 2: Amounts are rounded to the nearest ¥100 million
Note 3: “Private equity, etc.” includes neither cash nor commitment amount to be paid in
Note 4: �“Investment trusts, etc.” are the sum of amounts of investment trusts and investment advisors. For funds that SBI Asset 

Management provides investment instruction to, if Morningstar Asset Management provides investment advisory services, 
assets are recorded in both Investment trusts and Investment advisory, respectively, so there are some overlapping amounts

2016 2017 2018 2019

The SBI Group’s Assets Under Management

	 I�nvestment  
trusts, etc.

	�Private  
equity, etc.

(Billions of yen)

2015As of March 31

Including 56 regional  
financial institutions

(As of March 31, 2019)

Approx. 130companies

(As of March 31, 2019)

Over 40
Number of Countries in which 5-ALA 
Cancer Diagnostic Agent is Sold

Number of Domestic Stores that Offer Health Foods Containing 5-ALA

BIOTECHNOLOGY-RELATED BUSINESS

(Stores)

16,825 
(As of June 30, 2019)

Corporate Venture Capital (CVC)  
Funds Under Management

(Billions of yen)

Note: In addition, there are two private funds (total investment commitment of ¥15 billion).

Balance of Performing Loans at SBI SAVINGS BANK 
of South Korea

Note 1: Based on K-GAAP
Note 2: Conversion rate of 1 KRW = ¥0.10

(Billions of KRW)

As of March 31

843.4

	�Balance of performing loans
	�Of which, balance of  
retail performing loans

Number of the SBI AI&Blockchain Fund Investors
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